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POLICY:  

The Cooperative realizes that there may be situations in which the member finds himself unable to meet 
his monthly obligations to the Cooperative. 

 
When such disaster situations arise, the Manager may approve special arrangements for the extensions 
of payments in order that the member may retain his service. 

 
If later, in spite of these special arrangements, it becomes necessary to discontinue service to the 
member, the member will not be released from his obligations to the Cooperative for service thus far, or 
for the payment of minimum bills as specified in the contract for service. 

 
RESPONSIBILITY:  

 Manager and Billing Department 
 
PROCEDURE:  

 As outlined in the above written policy 
 


