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Reconnection Of Idle Services 
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POLICY:  

The Cooperative will, upon member’s request, send a representative to reconnect an idle service and will, 
when applicable, charge a reconnect fee. 

 
1. If a person asks to have an idle service---previously occupied by another person---connected, there is 
no reconnection charge. 
 
2. If a person has a service disconnected and later the same person asks that it be reconnected, a 
reconnection fee will be charged in accordance with Section 407. 

 
RESPONSIBILITY:   

Manager, Billing Department 
 
PROCEDURE:   

As outlined in the above written policy 


